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Getting help with Edline

Online Help

o * Click the "Help" button at the top of any page to learn how to use that page.
. * Also, whenever you are logged into Edline, you can find answers to many questions in the Help
288 Index. Click the "Index" button at the top of any Help page to see a full list of help topics.

If vou forget vour screen name or password (or both)

Lag In Click the "I forgot my screen name or password link" on the Edline login page. To

i use this link, you need to know either your screen name or your email address (so

nAme or passwn Edline can find your account). You also need to know the answer to your security
question.

IMPORTANT
Edline cannot send your screen name and temporary password to you if...

* You have never given Edline your email address
* Your email address has changed or is incorrect
* You have not chosen a security question

In this case, you will need to contact Tim Barrett, our Edline Manager. barrettt@ehsbr.org
If vou have other questions
Always check the online Help first.
If you still need help, please contact our Edline Manager, Tim Barrett. barrettt@ehsbr.org
* All questions or problems related to your Edline account
* Questions about information you see (or don't see) on your school's Edline site
* How to use Edline

You can call the school directly or you can send a message through Edline. To do this:

1) Login to Edline and click the “Help” button at the top of any page.

2) Click the "Problems/Questions" link in the yellow Support box on the left side of the
Help page.

3) Click any link under the "I have a question or message for my school" section.
Messages from these links are sent directly to your school.

If you have a suggestion or question for Edline, first log into Edline. Then, use the "Suggestions" or the
"Problems/Questions" link on any Help page. All messages from the "Suggestions" link go directly to
Edline. If you use the "Problems/Questions" link, click any link under the "I have a question or message for
Edline" section to send your message to Edline.
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Edline basics

1. To log into Edline go to: http://www.edline.net. Enter your Screen Name, Password, and click Sign In.

SEdling | [phease log i Help i

Activate An Account
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Member Log in
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When you log into Edline, the first page you see is the school home page. You can get anywhere in the
school's Edline site from here.

The school home page displays school-wide information and links to classes, clubs, sports, and other
activities in the school. These classes, clubs, and sports have their own home pages displaying information
specific to them. At this point, EHS is not using the sections for clubs, sports, and other activities. All
of this information will remain on the main EHS website in their current locations. Below is a sample
home page, which is divided into the sections you see in the picture.

It is important that you use the links and buttons on Edline's pages to move around the site. As a general
rule, do NOT use the browser's "forward" and "back" buttons (it's OK to use them inside the online Help
system).
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Each section in the picture below is described very briefly. For more information, please click the blue
"Help" button at the top of the web page

“Shortcuts

(Parents only)”

Click a student’s name to
see links to his or her
classes and reports. Click
“My Shortcuts” to get back
to your own links.

My Contents

Links to grades and other
reports (click Private
Reports).

Command Center
Change your password,
security question, email
address, and email settings
from here.

S Eclline | J. Smith Home | Help | Logout

Shorteuts Episacl High Sehion 4 Contents

» Wy Slwortcins v ACTVliEs
v John Q. Smith r Classes

« Sehoel Info
My Contarts v Spors

v Privata Reports
w Cornbined Calendar

Command Center

® hange Passwion
v Manage Account

oy ight S 2004, Bl
Frivacy & Tarns of Lise

On a school home
page, links to all
of the school’s
classes, activities,
and sports in
Edline, Also,
links to school or
class information.

locations.

*Please note: Until further notice EHS is not
using the sections for clubs, sports, and other
activities. All of these informational sections will
remain on the main EHS website in their current

2. To see your child’s school reports, first click the name of your child in your Shortcuts box.

SEdline | J. Smith Hoeme = Help | Logout

Shorteuts

v [y Slimcine v Arivilies

+ Johin Smith v Clagses

+ Schanl info
My Centents z / + Emnns

v Frivale Rapors

v Cornbired Calencar

Cemmand Center
v Change Passwdid
v Manage Accawl

Cogrmghd @ 2004, B
Privace & Tarms of Use




Parent Quick-Start Guide 4

3. Reports that contain class-specific information are on each class home page. Go to the

class home page by clicking the name of the class in the Classes box.
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4. Links to class reports are in the Contents box on the class home page. Click on Latest
Report to see your child’s grades. You can also email the student’s teacher from this page.
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5. When you click on Latest Report the following report will appear: You can then print the report
or click Done when you are finished viewing it.

Logaut

Episcopal High Schaal Thursday, Seprtemher 9, 2004

Progress Hepore foar  Smih John Q.
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